Session 8 Interviews
Overview

The interview is your chance to show the selector that you not only live up to the image presented on paper but can show you possess the appropriate mix of abilities, motivation, experience and knowledge for the advertised position. 
What’s in this session?
PowerPoint presentation – Interviews

Watching the interviewees







Exercise

How not to be interviewed from ‘job interviews – good and bad’

KPMG - How to impress at interview






Video

http://www.youtube.com/watch?v=I97wpKtD_30&feature=related


Video
Reflective task 








Exercise
Employer self-selection exercises and practice psychometric tests


Exercise 
What you will learn:
· Understand the interview process

· Learn how to best prepare for interviews
· Anticipate what questions to expect and how to answer them
· Find out about selection/assessment centres used by large companies and how to prepare for them

· Find out about aptitude and personality tests and practice them

Exercise 1

Watching the interviewees 
Task


Have a look at the two examples of good and bad interviews and answer the questions below

http://www.youtube.com/watch?v=Gww2vrIhjeU
Bad interview
1. What common mistakes did the interviewee make before the interview even started?

2. What did you think of her general body language when the interviewer started asking questions?

3. What did you think about the interviewee’s first question?

4. How do you feel the interviewee answered the questions?

Good interview
1. What did the interviewee do to make a good impression before the interview even started?

2. What did you think of her general body language when the interviewer started asking questions?

3. How do you feel the interviewee answered the questions?

4. What did you think about the interviewee’s question?

Video
KPMG - How to impress at interview



Task
Follow the link to this short video clip which features a representative from a large well known graduate employer who operates in the UK and China.  The representative from KPMG is giving advice to graduates about how to perform successfully at interviews.  There are also additional resources available, listed on the PowerPoint (PPT) presentation, which give advice on how to perform well at interviews.

http://www.youtube.com/watch?v=I97wpKtD_30&feature=related
Exercise 2
Reflective activity

Task

Hopefully by now you will have a better idea of what to expect and how to prepare for graduate interviews.  Although all companies may approach interviewing applicants differently much of the information covered in this section will apply to most interview situations.  

Reflect on what you have learned so far at this point.  Some issues you may wish to take into consideration are:

What have you learned from previous interviews you have attended?

How do you feel you can prepare better for them now?

How can you prepare yourself for the different styles of interview and questions used?

How might you overcome any weaknesses you may have in interviews?

Record your results below – you should aim to write approximately 400 words in total

Exercise 3 

Employer self selection exercises and Psychometric test practice

Task

Here are some sample self selection materials used by major graduate employers in the UK in order to prepare you their selection process.  The first three are also employers who have operations in China.
The first example is taken from KPMG’s website which aims to help applicants understand the behaviours and competencies the company is looking for by getting them to answer a series of scenario/situation based questions.  You will see there are a number of graduate roles you can select from.  This is not a test but a tool to help you decide if the company is right for you.

http://www.kpmgcareers.co.uk/Graduates/default.aspx?pg=10181
The second example is taken from Barclay’s Future Leaders Development Programme where the company explains what they are looking for from applicants.

http://www.barclays-graduates.com/applying-to-barclays/the-selection-process-explained/ 
The third example is taken from Nomura – the investment bank’s website which aims to help applicants understand what they are looking for by giving them a practice interview. Follow the link and see if you can answer the questions.

http://www.nomura.com/asia/careers/apply-now/interview-tips/mock-interview.shtml
And finally, here are some free practice psychometric tests you can try. These are taken from the Saville and Holdsworth website (SHL). SHL has thirty years experience in supporting employers in the recruitment and selection process and also in helping them to develop their employees’ potential by using a range of psychometric test tools.  Follow the link below which takes you to a range of psychometric test examples which you can try for yourself.

http://www.shldirect.com
 With 30 years of experience helping employers to hire and develop the right people through ability and personality assessment, SHL has created this site to help you be prepared. This site offers the opportunity to practise the type of tests and questionnaires used everyday by leading employers With 30 years of experience helping employers to hire and develop the right people through ability and personality assessment, SHL has created this site to help you be prepared. This site offers the opportunity to practise the type of tests and questionnaires used everyday by leading employers.

